


ωMore than 15,000 completed responses representing >25,000 students.

ωOn the current school year, the majority of families (~60%) are satisfied with their remote learning 
experience.

ωFor next year, a majority (~50%)of families expect to send their children to school in person in the fall, though 
a full quarter of families are still undecided

ςFamilies are more likely to send younger children to school in person

ςWard 7 & 8 families are far more likely to opt for remote education next year vs. families in other wards (~40% vs. ~15-30%)

ωFamilies prefer schedule options that are consistent and predictable, and give their students in-school time 
every week

ωFamilies expressed a preference for either two-days per week, back-to-back, or alternating days vs. week-on, 
week-off schedules

ωMeeting public health requirements around social distancing is a top priority for all families
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! ƳŀƧƻǊƛǘȅ ƻŦ ŦŀƳƛƭƛŜǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘƛǎ ȅŜŀǊΩǎ ŘƛǎǘŀƴŎŜ ƭŜŀǊƴƛƴƎ

ωA solid majority (~60%) of families are satisfied with their 2019-20 remote learning experience

ωWard 7 & 8 families expressed a higher rate of satisfaction with their 2019-20 remote learning experience

ςSatisfied families highlighted access to tech, materials, communications, clear school expectations, time to support their child
and student motivation as the top factors in making online learning a success

ςFamilies with younger children showed lower satisfaction with distance learning

ω~20% of families expressed dissatisfaction with remote learning.  

ςDissatisfied families cited student motivation, inadequate time to support learning and unclear expectations from schools as 
common challenges 

ωFamilies have clear recommendations for making improvements with distance learning 

ςThey suggest building in more student to student interaction, more teacher touch-points, synchronous learning, social 
engagement, simplifying learning platforms/log-ins, continuing to streamline schedules and targeted feedback on student 
performance as places for growth 
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Higher satisfaction with remote/online learning in 2019-20 in Ward 7 and 8

Iƻǿ ǎŀǘƛǎŦƛŜŘ ŀǊŜ ȅƻǳ ǿƛǘƘ ȅƻǳǊ ŦŀƳƛƭȅΩǎ ǊŜƳƻǘŜκƻƴƭƛƴŜ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜΚ όŜΦƎΦΣ р Ґ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘύ

P R E L I M I N A R YL I K E L I H O O D  O F  R E T U R N  I N  T H E  F A L L

N = 14,634 respondents
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Ward 7 & 8 respondents more satisfied with online learning than respondents in Wards 1-6

Iƻǿ ǎŀǘƛǎŦƛŜŘ ŀǊŜ ȅƻǳ ǿƛǘƘ ȅƻǳǊ ŦŀƳƛƭȅΩǎ 
remote/online learning experience? (e.g., 5 = very 

satisfied)

What made online/remote learning a success? 
(choose all that apply)

What challenges did your child(ren) face with 
online/remote learning? (choose all that apply)

Top 5 reasons shown Top 5 reasons shown

N = 11,523 respondents

A C A D E M I C  C O N S I D E R A T I O N S

N = 1,798 respondents N = 471 respondents
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Families of elementary school children somewhat more likely to be dissatisfied with remote 
learning experience

Iƻǿ ǎŀǘƛǎŦƛŜŘ ŀǊŜ ȅƻǳ ǿƛǘƘ ȅƻǳǊ ŦŀƳƛƭȅΩǎ ǊŜƳƻǘŜκƻƴƭƛƴŜ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜΚ όŜΦƎΦΣ р Ґ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘύ

N = 6,250 respondents

Note: Only includes families with one child
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Qualitatively, parents satisfied with remote learning attributed it to clear & transparent 
communication, consistency, and flexibility

ÅQualitatively, parents who were satisfied with remote learning this past year attributed that success to strong communicationfrom 
the teacher and/or school
ïά¢ŜŀŎƘŜǊǎ ǿŜǊŜ ƎǊŜŀǘ ŀƴŘ ƪŜǇǘ ǘƘŜ ƭƛƴŜ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻǇŜƴέ

ïάaȅ ǎƻƴǎ ǘŜŀŎƘŜǊ ƳŀŘŜ ǘƘƛǎ ǘƘŜ ƎǊŜŀǘŜǎǘ ŜȄǇŜǊƛŜƴŎŜ ŜǾŜǊΦ {ƘŜ ŎƻƳƳǳƴƛŎŀǘŜŘ ǊŜƎǳƭŀǊƭȅ ŀƴŘ ǘƘŜǊŜ ǿŀǎ ƴŜǾŜǊ ŀ ǉǳŜǎǘƛƻƴ ŀōƻǳǘ ǿƘŀǘthey were doing or 
ǿƘŀǘ ƴŜŜŘŜŘ ǘƻ ōŜ ŘƻƴŜΦ {ƘŜ ǿŀǎ ƻƴ ǘƛƳŜ ŜǾŜǊȅŘŀȅ ŀƴŘ ǎƘŜ ǿŀǎ ŀōƻǳǘ ǘŜŀŎƘƛƴƎ ǿƘŜƴ ǎƘŜ ǎƘƻǿŜŘ ǳǇΦ {ƘŜ Ƨǳǎǘ ƳŀŘŜ ƛǘ ŜŀǎȅΦέ

ÅGoing deeper on specific tactics, parents called out a variety of approaches that worked for them, including the utilization of 
multiple instruction approaches, consistency in meeting with the teacher, and flexibility
ïάIŀǾƛƴƎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ƭƛǾŜ ŀƴŘ ǊŜŎƻǊŘŜŘ ƳŜŜǘƛƴƎǎ ǿŀǎ ǊŜŀƭƭȅ ƎǊŜŀǘΦ ¢ƘŜ ƭƛǾŜ ƳŜŜǘƛƴƎǎ ǊŜŀƭƭȅ ƘŜƭǇŜŘ ǘƘŜ ǎǘǳŘŜƴǘǎ ŜƳƻǘƛƻƴŀƭƭy by staying connected to 

their friends and teachers but the recorded lessons provided a flexible schedule that we could coordinate around parents workanŘ ŎƘƛƭŘǊŜƴΩǎ ŜƴŜǊƎȅ 
ƭŜǾŜƭǎΦέ

ïάwŜƎǳƭŀǊ ƎǊŀŘŜ-ƭŜǾŜƭ ƳŜŜǘƛƴƎǎ ǿƛǘƘ ŦŀƳƛƭƛŜǎ ŀōƻǳǘ ǘƘŜ ǿƻǊƪ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ǿƘŀǘ ǿŜ ǎƘƻǳƭŘ ǎŜŜΣ ŀƴŘ ŜȄǇŜŎǘΦέ

Å For those not satisfied with distance learning, parents pointed to examples where communication and technology were confusing, 
remote instruction quality was poor & not individualized, and live instruction was limited 
ïά{ǿƛǘŎƘƛƴƎ ŀƳƻƴƎ /ƭŀǎǎ5ƻƧƻΣ ¢ŜŀƳǎΣ ½ƻƻƳΣ ŀƴŘ ǾŀǊƛƻǳǎ ƻǘƘŜǊ ƭƛƴƪǎ ǿŜǊŜ ŘƛŦŦƛŎǳƭǘ ǘƻ ƴŀǾƛƎŀǘŜ ŀƴŘ ǘǊŀŎƪΦ L ǎǇŜƴǘ ƳƻǊŜ ǘƛƳŜ ǘǊȅƛng to find lessons than 
ŘƻƛƴƎ ǘƘŜ ƭŜǎǎƻƴǎΦέ

ïάbƻǘ ŜƴƻǳƎƘ ȊƻƻƳ ǘƛƳŜ - all video which I understand is better for kids without a device/reliable internet, but my daughter wants live interaction with 
ǘŜŀŎƘŜǊ ŀƴŘ ǎǘǳŘŜƴǘǎέ

ïά¢ƘŜǊŜ ǿŀǎ ƴƻ ǇŜǊǎƻƴŀƭƛȊŜŘ ŎƻƴǘŀŎǘ ƻǊ ƻǳǘǊŜŀŎƘ ŦǊƻƳ ǘƘŜ ǘŜŀŎƘŜǊǎ ǘƻ ǎǘǳŘŜƴǘǎΣ ŀƴŘ ƴƻ ŀǘǘŜƳǇǘ ǿŀǎ ƳŀŘŜ ǘƻ ǎǇŜŀƪ ǿƛǘƘ ǎǘǳŘŜƴǘǎ about material one on 
one and to keep each student on track. The lack of live lessons was a big disadvantage to students that need learning supportΦέ

Å For many, a common barrier for families is access to technology and lack of assistance with the navigation of technology

ïFrom the PAVE/Flamboyanfocus groups: άCŀƳƛƭƛŜǎ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘ ƻǊ ŘŜǾƛŎŜǎ ŜȄǇǊŜǎǎŜŘ ŦǊǳǎǘǊŀǘƛƻƴ ǿƛǘƘ Ƙƻǿ ƭƻƴƎ ƛǘ 
took schools to distribute technology and still were unable to support learning because devices came with no guided instruction or 
ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘΧά
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Regardless of how families felt about remote learning last year, they largely agree on the 
most important ways to improve the experience

What could make the experience better? 

N = 11,792 respondents

A C A D E M I C  C O N S I D E R A T I O N S

Top 5 shown
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On next year, up to ~75% of students represented in the Family Engagement Survey may opt 
for in-person instruction in the fall

Preference for in-person vs. remote Sample commentary by preference

ά¦ƴǘƛƭ ǘƘƛǎ Coronarvirusis under control, I prefer to keep my child at home to 
ŎƻƴǘƛƴǳŜ Ƙƛǎ ǾƛǊǘǳŀƭ ŘƛǎǘŀƴŎŜ ƭŜŀǊƴƛƴƎΦΦέ

Friendship PCS parent/guardian

άL Ƨǳǎǘ ƘƻǇŜ ǘƘŀǘ ǿŜ ǘƘƛƴƪ ǘƘƛƴƎǎ ŀƭƭ ǘƘŜ ǿŀȅ ƻǳǘΣ ōŜŦƻǊŜ ǿŜ ǊǳǎƘ ǘƘŜ ƪƛŘǎ ōŀŎƪ 
ƛƴǘƻ ǘƘŜ ǎŎƘƻƻƭΦέ

J.O. Wilson Elementary School parent/guardian

If presented with the option, would you prefer to send your child(ren) to school in-person in the fall OR keep him or her home for remote/online instruction?

Note:<5҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎŜƭŜŎǘŜŘ άL ǇǊŜŦŜǊ ŘƛŦŦŜǊŜƴǘ ƻǇǘƛƻƴǎ ŦƻǊ Ƴȅ ŘƛŦŦŜǊŜƴǘ ƪƛŘǎΣέ ǎƻ ǊŜǎǇƻƴǎŜǎ ŀǊŜ ŀǎǎǳƳŜŘ ǘƻ ŀǇǇƭȅ ǘƻ all children

άCƻǊ ŦŀƳƛƭƛŜǎ ǿƛǘƘ ǘǿƻ ǿƻǊƪƛƴƎ ŀŘǳƭǘǎ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ƻŦ ƻǳǊ ŎƘƛƭŘǊŜƴ ƛǎ ōŜǎǘ 
ŦŀŎƛƭƛǘŀǘŜŘ ƛƴ ǇŜǊǎƻƴΧ.ŀƭŀƴŎƛƴƎ ǿƻǊƪ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀƭƻƴƎ ǿƛǘƘ ǘŜŀŎƘƛƴƎ 
young children does not serve the children's best interests nor the parent's 
ǿŜƭƭ ōŜƛƴƎΦΦΦέ

Janney Elementary School

We should plan that 
all who are currently 
undecided have high 
potential to opt for 
in-person education

L I K E L I H O O D  O F  R E T U R N  I N  T H E  F A L L

N = 26,058 students
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Preference for in-person instruction was strongest for youngest students; PK/ES expect ~50-
55% uptake, while MS/HS expect 40% uptake

If presented with the option, would you prefer to send your child(ren) to school in-person in the fall OR keep him or her home for remote/online instruction?

Note: 1) Data can not distinguish twins, as a result they are counted as one student. 2) Does not include 76 Adult students

L I K E L I H O O D  O F  R E T U R N  I N  T H E  F A L L

N = 25,360 students
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Students from Wards 7 and 8 are less likely to opt for in-person instruction

If presented with the option, would you prefer to send your child(ren) to school in-person in the fall OR keep him or her home for remote/online instruction?

L I K E L I H O O D  O F  R E T U R N  I N  T H E  F A L L

N = 25,012 students
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